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JITHCBKI TOCITYTHy» I1 04

1. META

Llst mportety pa BCTaHOBIIIOE OCHOBHI [PABHIIA TA MPOILEC PO3TIY AMENAIiH Ta CKapr IOJI0 ASUIBHOCTI
oprany 3 ceprudikanii TOB « TEXHIUHI TA YIIPABJIIHCBKI ITOCJIYT Wy (mami -OC) BiamosinHO
no ISO/IEC 17021 (ICTY EN ISO/IEC 17021-1:2017). [ToBokeHns 3 CKapraMu Ta aneJsiisMH Bif-
OyBaeTbes 3rinno 3akoHy Yipainum «IIpo 3BepHeHHs rpomajsiay» Ta «IlonoxeHHs po KoMiciio 3 posr-
Ay anenAii Ha pillleHHs MPH3HAYEHUX OPTaHiB 3 OLIHKH BiANOBiIHOCTI Ta [opsaaxy posriany amne-
JANIH Ha pilICHHS NPH3HAYECHUX OPTaHiB 3 OLIHKH BiAMOBIAHOCTIY (Haxa3z MiHeKOHOMPO3BHTKY i TOp-
rigii Yxpainum Bin 17.11.2015 No 1454),

IIponteaypa 3acTocoByeThbest 1yis 3a6€3MEUeHHS Ta IH/BHINEHHS SKOCT pobiT, pe3yIbTaTHBHOIO PO3T-
JSIAY CIIPHHUX ITMTaHb, CKAPT Ta aleNALil Ta BKUTTS BiAMOBIIHAX 3aX0MIB 3 JOTPUMAaHHSI BUMOT 3aKO-
HOJIABYHX | HOPMATUBHO-TIPABOBHX aKTiB 3 ATAHE PO3IILAY CKapr Ta 3BEpHEHb.

2.TAJIY3b BUKOPUCTAHHA

Jana npoueypa IOLINPIOETECS HA BCi CITIPHI THTAHHS, CKapru Ta ameNwii oo ik Ta pimeHs
oprany 3 ceprudikanii TOB « TEXHIYHI TA YIIPABJITHCBKI ITOCJIYT Uy i € 0GOB'I3K0BOIO IUIst
CciBpoGiTHHKIB Oprany 3 ceprudikanii sxi GepyTs ydacts y mpoueci ceprudikanii, anensuiitny KoMi-
cito, iHmi ropuauyHi Ta Gizwuni 0cobu, TKi IpHUMMAOTH Y4acTb Y PO3IIs/l CHipHHEX IHTaHb, CKapr Ta
anemsnii OC.

3. TEPMIHHU TA BUSHAYEHHS

Y wil nponeaypi BUKOPHCTOBYIOTECS TEPMiHH Ta BH3HAYEHHS, IO 3a3HAYCH] B JACTY ISO/IEC
17000 Ta inmi, HeoOXifHi JUTA OHO3HAYHOTO TIIYMAYeHHs 3MICTy wi€i IpOLEyPH, a came:

Aneris - OCKapXeHHS PillleHHsl OpraHy OIiHIOBAaHHS BiAOBIiIHOCTI 3 60Ky Oyab-sikoi oprami-
3allii 4M 0co0H, CTOCOBHO cepTu(iKaIlii/ONiHKK BiAMOBIAHOCTI Ta OB’ S3aHKX 3 Hero Oiif, 3 BAMOromwo
HEPETTIAHY TH yXBaJICHE PilllCHHS.

Ckapra - 3asBa Ipo HE3aOBOJICHICT MisIMM OPTaHy OIL[iHIOBAHHS BiANOBiIHOCT] 3 6oky Oy 1b-gK0i
opraHisanii 4u 0co6H, CTOCOBHO cepTHiKaIlii/oLiHKu BiAMOBI AHOCTI Ta OB’ S3aHEX 3 HEIo Jii, 1010
OUiKyBaHHS BiJIIOBI/.

4. BIAIIOBITAJIBHICTDb TA NOBHOBAKEHHSI

3aranbHy BiAOBINANBHICTH 3a IPOLEC PO3IIIALY CKApPT Ta AlleNIANil 3aMOBHUKIB HECyTh T'€Hepa-
JIBHHH IUPEKTOP Ta 3aCTyNHHUK FeHEPAIbHOTO JUPEKTOPA.

5. MOPSIIOK I 3
5.1 IOPSIIOK MOJAHHS TA PO3TJISIAY ANEJISIIIIN

5.1.1 3arajasui nonoxeHHs.

Kowmicis 3 anensuii (mani — Komicist) y cBoiii nisnsHocTi kepyeTtses Koncrutyniero Ykpainu, unn-
HHM 3aKOHOZABCTBOM YKpaiHH, IpaBHIaMH Ta METOAUKAMH, o IitoTh B OC Ta mieio MPOLIEAYPOIO.

Kowmicis nparroe Ha rpomancekux 3acanax. Jisnouicts Komicii GasyeTnesd Ha 3acajax Heymepe-
JUKEHOCTI, BiIKPHTOCTI Ta MIACHOCTI.

Kowmicia popmyerses 3 npauisaukis TOB « TEXHIYHI TA YITPABJIIHCBKI [IOCJIYT Wy a6o
CTOPOHHIX 0Ci0, 1110 MaKOTh TOCBIA poGoTH y cdepi ceprrdikarii 3 YPaxyBaHHAM HEyIEPeIKEHOCT] Ta
BiJICYTHOCTi KOH(QJTIKTY iHTEpeciB.

Kepisauureo OC a1 mpoBeaeHHs pobiT 3 po3riaAy amensiuiit 3abe3neyye KOMicCiro MpumimmeH-
HSIM, OPITEXHIKOIO Ta iHIIHM HeOOXiIHAM IIPHIAIISIM.
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Cripasu 3 po3rIsa/y anessiii opopMITIOIOTCS 1 36epiraloThes BiANOBIAHO 0 MPOLEAYPH yNpaB-
ninHs goxkymenranieto OC cexperapem Kowmicii.

5.1.2 Cxaan Komicii

Hakasom ['eHepanbHOro JMpeKTopa yTBOPIOETHCS anelsiiiaa KoMicis, npussagaetses I'onosa Ta
cexpeTap KoMicil y ckmafi 3 oci6 Ta cekpeTaps y BUIAAKy Haaxomkerns anessmii 1o OC.

ITix yac popMyBanHs ckraxy Komicii moBrHHEa 060B’I3K0BO BPaxoByBaTHCs npodeciiiHa Komie-
TEHTHICTD 11 WieHiB, a TaK0oX 3a6e3MedyBaTHCh il He3aJMeXKHICTD Bil KOHQIIKTY0UHX ctopin. Ocobu, mo
IPOBOJIMIIM AYAUT TA MPUAMATH PIlIEHHs WIOAO cepTudikanii He 3aTyJyaloThes 10 PoOOTH Kowmicii.

OdopMIIeHHES CIpaB 3 anelsiii TpoBoAUTE cekperap Komicii.

5.1.3 O60B’a3xu Komicii

Kowmicist 30008’ g3aHa 3a0€311€YHTH:
- Posmisax xoxHOT arenanii.
- IlpuilHSTTS pilleHHS 3a pe3yJbTaTaMH PO3TIIAMY ALl Ta JOBeICHHS HOro 0 CTOPIH, SKUX
I€ CTOCY€ETBCSL.
- Jlotpumanns wienamu Komicii mpuanumis kordineniiinocTi mozo iHopmartii, oTprMaHoi iz
gac po3rILIAy anelisiii.

5.1.4 IIpaBa Komicii

Kowmicis mae mpago:
- BumaraTs i OTpHMyBaTH OPOTATOM JECATH KaJIeH2PHHUX IHIB BIX 1aTH OTPUMAHHS amlessiii
HeoOXiHI JOKYMEHTH, MaTepianH i BioMOCTi [0 crpaBi BiJl KOHIIKTYHOUHX CTOPIH.
- KoMicist MO3Ke 3BEpTATHCH i 3a/Ty4aTh eKCIIEPTIB, IPECTABHAKIB KOHIIIKTYFOUMX CTODIH Ta
iHIMX oprami3ariit SKi MOXyYTbh HafaTH TEXHI4HY a0o0 iHmLy iHpopMaILito HeoOXiHy AN po3-
TSIy anelisiii.

5.1.5 Bignosipaanuicte Komicii

KoMicis Hece YCTaHOBIIEHY 3aKOHOJI@BCTBOM Bi/IIIOBIATIBHICTE Y pasi HENPaBOMIPHOI'O BUKOPHCTAHHS
HaJaHWX 1 IpaB, y TOMy YHCII 3a po3roJoleHHs koubinenuiinoi indopmaii.

5.1.6 IIponec po3rasxaHHA aneasanii

AnesHT Ma€ IpaBo ockapxuTh pimenns abo aii OC «TEXHIYHI TA VIIPABJIIHCBKI IIOC-
JIVI'W», po 1o BiH HOBHHEH HATATH 3aIAT y MACEMOBIi dopmi 3a mifmucoM anensnTa (bisudgHa
oco6a) aGo KepiBHUKa OpraHizamii-anensHTa (FopuARIHA 0c00a) i3 3a3HAYSHHSAM, IO L CaMe AlleILis
na iM’s1 [enepanpHOro aupextopa abo iforo 3actynuuka Ha agpecy OC. TepMiH momaHHs anensuii
CTAHOBHUTH ACCATH KAJICHIAPHUX JHIB 3 JaTh oTpuManns pimreHHs Big OC, sxe ockapxyerbes. 1lo-
JIAHHS alleJIAaIil He 3ynunse aii pimenss, npuitastoro OC.

B anensrii MaroTs OyTH 3a3HaYeH:

1) HaliMeHyBaHHS aneNsHTa, KUl 11 ToHae, HOro IOpHAMYHA 1 OMITOBA a/(PecH;

2) pimenns, aii abo Ge3aisBHICTB, SKi OCKapXKyIOThC,

3) B anendmii Mae GyTH 4iTKO 3 OOIPYHTYBAHHAM BHKJIQJIEHO CYTh CIIPABU Ta B YOMY IIOJIATaE mo-
pymenns 3 6oxy OC Ta nifictasy, 3a skux pimenss OC, xii abo 6e3zisnbrocTi 3 60Ky OC BBa-
JKAIOTHCS HEOBIPYHTOBAHHMH, 3 IIOCHJIAHHAM Ha 32KOHO/aB4i, HOPMAaTHBHO-TPABOBI aKTH,
iHIT TOKYMEHTH;
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4) mo amensNil NIOBHHHI J0JaBATHCH yCi HEOGXiTHI JOKYMEHTH W MaTepiaity, AKi MiATBEPIKYIOTh i
HOSICHIOIOTh ()aKTH, IO MICTATHCS B AHeIISIIL,
5) KoHTakTHa iH(OpMaLis NpeacTaBHUKA aneTHTa (I11B, mocana, TenedoH, enexkTponHa azpeca),
mo Gepe y4acTs y crpasi.
3a notpebu, Komicis Moxe BUMAraTH HamaHHs JOAATKOBAX MOKYMEHTIB, HEOOXI/THHX IS po3TyIsmy
anessmil.

ATIEJITHTOM MOXYTb 6y TH OCKapKkeHi Taki pimeHns, aii Ta 6e3isubricTs OC:
1) BigMOBa Bijl BUKOHAHHS pobiT;
2) UpuMHATTA pilleHHs npo BiMOBY Bix BHxadi ceprudikary;
3) TEMYacoBe MPU3YHHHEHHS il ceprrdikary abo JOCTPOKOBE CKAaCyBaHHS ceprudikary;
4) obmexenns chepu nii ceprudixary;
5) MOpylIEHHS NPABHII TA MPOLEAYP ceprudikarii;
6) mopyINEeHHS AOrOBipPHAX 30608’ 13aHb (Y T.4. TepMiHiB BAKOHAHHS);
7) TPOSBIB 3arpo3 HEYNepPeIKEHOCTI;
8) inimi Ail Ta Ge3MiAMBHICTD, AKINO BOHH TIpU3BEIIM N0 OPYMICHHS NIPaB Ta iHTEPeciB ameaHTiB y
cdepi ceprudikamii.

Pozrnsany we mimmsrarors anensimii:
1) TepMmiH moJaHHS SKUX MEPEBUILYE ECATH KaleHIapHUX JHIB 3 IaTH OTpUMaHHs pimenHs OC;
2) mOBTOpHA aNeINSLis AKIIO PIICHHS 110 ATEIAIIT 3 HOrO IUTAHHS Kowiciero Bxe OyJio npuitasTo.

AnNeNsHT Moxe y Oyab-aKuil Jac BiIKIMKATH TIOiaHy amensio. Y pasi BIAKIAKaHHS amessuii,
PO3IIS amensii 3ynuHseThes. Posnisa mutanms, mopymeHoro y amensnii, mo Oyna Bigxnukaxa,
BJIpyTre HE IPOBOIHTHCS.

Cxema Ipouecy OTpHMAHHS, TiITBEPIIKEHHS | PO3TISIAHHS anesiii, a TaKOX BUPILIEHHS TOTO,
sIKi 1ii HeOOXi/IHO BXXUTH y BiZIOBIAE Ha Hel, BPaxXOBYIOYH PE3yJbTaTd IONEPEAHIX MOIOHNX aneIsii
Hanava B Jlomarky A. Ilpu oTpuMaHHI, ONiHIOBaHH] i YXBAJIIOBaHHi pillleHHs moxo anensuii, OC Ta
ameAIifiHa KOMicCis BHKOHY€e BEMOTH 1010 KoH(ineHmiiEocTi. MOXImMBICT: PO3TOJIOLICHHS IIPEAMETY
ameJIALii 1 BUCHOBKIB 3a pe3y/bTaTaMu i PO3IIAY, a TAKOXK 0GCIIH TAKOro PO3TrOJIOIEHHS, BU3HAYA-
1o1eca OC pasom i3 anemanroM. Opran 3 ceprudixauii CTEXUTH, OO 3BEPHEHHS, POIVIAAAHAS i pi-
INCHHS IO/I0 aNe/Litii He CIPUYUHANH Oy Ab-KUX JUCKPHMIHAIIHHAX il CTOCOBHO anensHTa.

Butpatn, noB’s13aHi 3 posriAoM anessuii Hece KOXHA i3 CTOpIH.

Etan 1. Orpumanns ta peecrpanis
lomana anensmis Ta i MaTepiany, o HamidmmM 3 HCIO, PEECTPYIOTHCA Ipyolo peectparii OC
y @ 36 Ta nepenarorses ['enepanbHOMY mipekropy OC Ha posrisg,.

Eran 2. IndopmyBanns anensinra
Ipencrasuuk rpymu peectpanii, skuif 3apeecTpyBaB anensino TOTy€ Ta Ha/ICHJIAE JIUCT AlleJIAHTY
I{OJI0 OTPUMAHHSI AIleJIAL].

Etan 3. Ilonepenue ananizysanns

l'enepanbruil mupexrop aGo y Horo BiCyTHOCTI 3acTymHHK TEHEPATBHOI'O JUPEKTOPA IPOBOAUTE
po3ryIaz anensiuii Ta rotye Haxas oo cTeopenHs anensiiaor xomicii, lonopu Komicii Ta cexperaps
3 ypaxyBaHHsAM aHaJli3y MOTEHIIHOro KOHQIKTY iHTepeciB momo HEYIIepeHKEHOCTI Ta KOH(IIeHITiHi-
HOCTi WieHiB KoMicii 3 anemnsuii 3 KoHQITKTHO©O CTOPOHOIO. ¥ pasi HasBHOCTi KOHQNIKTY iHTepeciB wien
KOMICIT IO PO3IIIs/Ty amelsnii He 3aIy4acThes Ta He Mae JOCTYITy A0 MaTepiaiiB CIpaBy.
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ETtan 4. llonepeaniii po3rasa anesmii.
Tonosa Komicii gopyuae unenam Komicii momepesrbo posrisHyTH i ONpalioBaTH aneisuiio 3
METOIO ITiITOTOBKH 0 3aciTaHHs Ta IpH3Hadac aary 3acimanas Komicii.

Etan 5. [IpuiiaaTTa pilmeHAs

KoMicisi po3riisjac amesisiifo y MicsiqHuii TepMiH Bi AHs 1i HaIXODKEHHS Y BiIOBIAHOCTI 13 3a-
koHoM Ykpainu «IIpo 3BepHeHHs rpoMassy». ['onoBye Ha 3acinansi ['onosa Komicii.

Ha po3riisi anemsmii MOXyTh 3aIpoIlyBaTHCh IIPEICTABHIKY CTOPiH. BOHK MOXyTb 1aBaTH yCHI
Ta MACHMOBI IMOSICHEHHS, CTABUTH ITHTAHHSI, HABOJWTH CBOI IOBOJAMU Ta MipKyBaHHA 3 YCiX IHTaHb, 10
CTOCYIOTBCS alelIslii, POOUTH 3agBH, KOMEHTYBaTH (hakTH, [0 BUKIaiEH] B HAAHUX JOKyMEHTax i Ma-
Tepianax. Y pasi HenpHOYTTA NpeJCTABHUKIB CTODiH, KOMICIS Mae IIpaBo PO3IJISANATH ameisuiio 6e3 ix
YHACTi.

Cekperap He Mae IpaBo ToJiocy, are Befe [Ipotokon 3acinanns KoMicii, skuit Mae 9iTKO i cTiCIIO
OIMCYBATH CyTh aNelAIii, 3MiCT yciX 3anmuTaHb, BiAnoBizgei i Buctynis. IIpoTokon 3acinantsa Komicii
HiMACYIOTHCS 11 ['0JI0BOIO Ta CEKpEeTapeM.

3a pe3yIpTaTaMH 0OTOBOPEHH Ta po3risy anensuil KoMiciero BunocuThes pimenss (O 52), sxe
IpHIMAEThCS Ha 3aKPHTOMY 3acilanHi GimbicTo ronocis. CexpeTap He Ma€ IIpaBa roJlocy Ha 3aci/aHHi
KOMicil.

SIxuro Kowmicis Bu3Hae pimeHnHs, aii un Gesmisnshicts OC HenmpaBOMipHAMH, TO BOHA IpUAMae
pileHHs PO OOIPYHTOBAHICTE anessiiil Ta pekoMenaye OC yCyHyTH JONyIeHe TOPYIISHH Ta CKacy-
BaTH NPUHHATE PIICHHS.

SIkmo Kowmicist Bu3Hae pimenns, gii un 6e3nisybaicte OC mpaBoMipHUMH, TO BOHA NpHAMaE pi-
IICHHS [IPO BiZIMOBY y 33J0BOJICHHI alleJIALii.

Pimrenns Komicii mosurri 6ytr migmucaui ['onosoro Komicii Ta BeiMa ii uneHamy, Mo MPOroso-
CyBaJIi 32 HHOTO.

Eran 6. IndopmyBannsa OC.

Pimenns kowmicii Hamaetbes I'enepanpromy mupektopy TOB « TEXHIUHI TA YIIPABJIIHCHKI
[TOCJIYTYI» abo iioro 3acTyIHHKY AJI BA3HAYEHHS KOPHTYBATLHUX T4 3a00DKHAX il, BCTAaHOBICHHS
TEPMIHIB Ta BiAMOBIAATEHAX 0CI0.

Etan 7. IndopmyBaHHd anejasiHTa

Pimenns KoMicii HaficHIA€ThCA aleNaHTY 3 CYIPOBIIHUM JHCTOM Ha HpoTa3i 30 KalCHAapHHX
JHIB 3 MOMEHTY OTPHMAHHS Ta PeeCTpaii anesimii.

IIpu Hesroi 3 pilleHHAM anensiiHOI KoMicii oprana 3 cepTudikanii 3asBHAK Mae MPABO 3BEPHY-
THCS 10 KoMicii 3 amendniii HamionansHOro areHTCTBa 10 aKpeauTanii Y KpaiHu.

Eran 8. KopuryBajbHi Ta 3amo0ixkHi ail.
Haxazom ['eHepaIbHOTO JUPEKTOPa BIPOBAKYIOTHCS KOPUTYBaNbHI Ta 3amobixHi Aii 3riaHo Pi-
menns Komicii, BinnoeinaipHa 0co6a roTye 3BiT 3a pe3yIbTaTaMu BHKOHAHHS IPH3HAYEHHX UM,

Etan 9. IndopMyBaHHa aneJsaHTA
IIpo pe3y/IBTAaTH POBEIEHHS KOPUTYBAIBHHX Ta 3aI001KHEX JIif ane/IaHTy NoBi1oMISEThCS 0di-
[iHHUAM JIHCTOM.

5.2. MOPSAAOK ITOJAHHS TA PO3IJIAAY CKAPT

OTpuMaHy ckapry IpyIia peecTpailii oprany 3 ceprudikauii peectpye y dopmi ®@ 36, ananisye 4u
CTOCYETBCS CKapra MAMBHOCTI MO0 cepTH(iKalii 3a aKy Hece BIANOBIAaNbHICTh opraH 3 ceprrbikartii
i gxkmo Tak, To mepejac ckapry Ha posrian kepiBHunTBy OC. fKIm0 cKapra CTOCYEThCH
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CepTH(IKOBAHOTO KIIi€HTa, Nix 4ac ii posrismaHHs BPaxOBY€ThCS pe3yIbTATUBHICTH cepTudikoBaHOT
CHCTEMH MEHEIDKMEHTY .

Opran 3 ceprudikauii B 3-x nennmit Tepmin HiATBEPIKYE CKAPKHUKOBI OTPHMAHHS cKapru ogi-
uiliHuM ucToM. Byns-siky ckapry ma CepTH(HIKOBAHOTO KIi€HTa Opral cepTHdiKarii y 3-x qeHHuit Tep-
MiH TaKOX nepemae cepTH(iKoOBAHOMY KITi€HTY, SKOTO I CKapra CTOCY€ThCH.

IIpouec oTpuManHs, OLiHIOBAHHS i yXBAIIOBAHHS PIleHHs MO0 CKAaprd € KoHpimeHIiiHuM,
OCKUIBKH TI€ CTOCY€ThHCS CKAPIKHUKA i peaiMeTa ckapry. Opran 3 ceprudikanii BusHagae, pasom 3 Kii-
€HTOM I CKapXXHHMKOM, YH MOTPi6GHO, i AKIIO Tak, y AKOMY 00CsI31, pO3rOJIONIyBaTH NPEAMET CKAprH Ta ii
BHUCHOBKH.

Opran ceprudixanii 36upae Ta nepesipse Bero HeoOXiaHy indopmariro, mo6 mixTBepaHTH CKapry.

Koimn ne moxuBo i 3a 3anuTOM ckapskHmKa, Opran cepradikaiii Haae CKapKHUKY 3BiTH PO Xif
il po3rIAgaHHs i pe3yNIbTaT, a TAKOXK HAIAc CKapXHHKY OQILifiHuH TUCT PO 3aKiHYeHHs TipoLecy pos-
TRy CKapry Ta pesynbTaTi po3risy y TepMid 30 AHIB BiX MOMEHTY OTpUMAaHHS Ta peecTpamii cKapru
3 peectpaitieio y O 36.

Pimenns, mo Gyzne nopinoMieno CKapiHUKY, yXBaOEThCS, 200 NEPEBIPSETHCS 1 3aTBEPIKY-
€TBCsL, 0C0000(amMu), MO HE 3aTyYallach IONEPERHbO 0 IPEAMETY CKapry, 0 KOHTPOJIOEThC | ehe-
paneauM aupexropom TOB « TEXHIUHI TA VIIPABJITHCBKI [IOCITYT Wy,

Jo koXHOI cKapru opras 3 ceptudikanii craBuThC PIBHOIIPaBHO, 06’ €KTHBHO Ta HEYIEPEKEHO
HPOTATOM YCBOI'O IIPOIIECY POSTIISAAHHS CKAPTH.

Cxema nporecy oTpHMAaHHsI, i ATBEPIHKEHHS, PO3MIISAAHHS CKapr, a TaKoX NPUHHATTS pilleHHS
IIO/10 AiHf, AKi HEOOXiHO BXHUTH Y BiMIOBiAb Ha Hel HasiaHo B Jlonatky bB.
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